Step 2 - templates

Escalation
Planning
Templates

Use these templates to
create your escalation plan
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Common household emergencies

Starting your escalation planning

To start your escalation planning, it's a good idea that
you make sure you are prepared for common household
emergencies that might be likely to happen to everyone.
Use these prompts below to start your escalation plan
template.

If the person you care for is vulnerable, you can
sign them up to the Priority Services Register for
your utility providers which will give them extra
suppport particularly during power [ water or gas
supply interruptions

Add the contact information for the company that
services your central heating / hot water boiler:

What impact would the loss of utilities (gas/
electric/water) have on your caring role or
the person you care for? (Heating/medical
equipment)

What impact would the loss of telephone or
broadband have on your caring role or the person
you care for (care alarms etc)?



Common household emergencies

What is likely to happen?

The electricity goes out.

What won't | or my cared for person be able to do?

| won't be able to get the heating on to
keep mum warm.

What will | need to do or do differently?

« Make sure mum is registered on the Priority
Services Register as a vulnerable person so she
can get extra support during utility interruptions.

« Make sure we have plenty of blankets, hats, gloves
and scarves.

« Make sure we have torches with spare batteries.

« Keep a mobile phone powerbank charged
and ready.

« Have a trusted NICEIC electricians contact details

Key contacts
Name Number
Report a powercut 105 / 0800 3163105

Priority Services Register 0800 032 8301
Electrician 01392 000 000
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If you're having any issues with filling out

your escalation plans we can arrange for a
volunteer to support you, please do not hesitate
to contact us.

If you need more templates, you can download
them off our website and print them at home. If
you are not able to print them off at home, you
can request for us to send you more templates.
You can email us at info@devoncarers.org.uk
or call us on 03456 434 435.
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