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&% Welcome!

For those of you new to Devon Carers, we
support unpaid carers to maintain their
health, wellbeing, and independence by
providing the information and advice they
need in their caring role.

Our free support services for adults caring
for people 18 years plus include:

Website:

For up to date information and
guidance for unpaid carers visit:
www.devoncarers.org.uk

(]
Email:
For any enquiries you can email
us at info@devoncarers.org.uk
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The Helpline is not able to offer medical
advice. For the latest NHS information and
adyvice visit: www.nhs.uk

Helpline:

Open from 8am to 5pm Monday
to Friday where you can talk to our
advisors during these hours:
03456 434 435.

If you become unwell and are worried

about looking after the person you care for,

contact Care Direct: 03451551 007.

Peer Support:
If you haven't already accessed
e O o oOurPeer Support, now is the time to
® contact us, visit: www.devoncarers.
org.uk/peersupport or call our
Helpline: 03456 434 435.

Carers Skills
Workshops:

We offer online and face-to-face
sessions, view them in this
magazine or visit:
https://devoncarers.org.uk/csw

Health and Wellbelng
Checks/Reviews

(Carers Assessments):

These will be carried out over the
telephone where possible. We will
only make home visits where this
is essential, AND an individual risk
assessment shows this is safe for
carers and staff to do so.
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Please note:

Devon Carers is a service delivered by
Westbank Community Health and Care.
This service is commissioned by Devon
County Council. If you do not want your
information recorded on their systems,
please inform our Helpline 03456 434 435.

We apologise if you have recently informed
us of no longer being a carer and have still
received this magazine. Details are sent to
the printer approximately one month before
publication date. All information correct at
time of going to print.

This magazine is printed on sustainably
sourced paper using vegetable-based inks.
Published by Westbank Community Health
and Care: Registered Charity No 1119541
Company limited by guarantee Registered in
England No 6243811. Devon Carers, Westbank,
Farm House Rise, Exminster, Exeter, EX6 8AT.

If you are no longer a carer

Please use this form to update
your details on our database: "
https://forms.office.com/e/ thw9cEij

Our contact details:

Helpline: 03456 434 435
Email: info@devoncarers.org.uk
Webchat: www.devoncarers.org.uk
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Wellbeing gift boxes received
in partnership-led initiative

Ken said, “Devon Carers got
in touch to invite us to come
along today. It’s nice to be
thought of, and we’ll enjoy
the treats inside, thank you!”

The 100 Wellbeing Gift Boxes are a one-off
During Carers Week this year, selected unpaid countywide project for 2026. However DPT,
carers received free Wellbeing Gift Boxes as  alongside its charity Open Up, is committed
part of a joint initiative between Devon Carers longer term to supporting unpaid carers. The
at Westbank and Devon Partnership NHS Trust two organisations will monitor the impact
(DPT), which was supported through kind of the boxes and ongoing engagement and
funding from Open Up, the Trust’s charity. assess what they can do to reach even more
carers in the future.
The Wellbeing Gift Boxes were gifted to
individuals who provide care and support
to someone experiencing mental ill health,
or who have lived or are living with a mental
health condition themselves, in recognition
of the vital role they undertake and the
challenges they may face in their caring
role. In a small gesture of recognition, it is
hoped that the boxes show them how
valued and appreciated they are and,
to be a gentle reminder that their own
wellbeing matters too.

Pensioner Ken Wood, who arrived at Tiverton's
Exe Valley Leisure Centre with his wife, who
became depressed after being targeted by
scammers, was the first person to receive one
of the boxes, and the couple were invited to
stay for a chat over a cuppa.

Do you enjoy our magazine and find it helpful? Are you happy
with it being issued quarterly? Would you make any improvements?

If you have a few moments to spare, we would be grateful
if you could share your thoughts by filling in our short survey:
https:/ /forms.ofﬁce.com/e/gr]\ZVchvZVc
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% A look back at

T Carers Week 2026

The theme for Carers Week was ‘Building Carer Friendly Communities’
and this year we were supported by venues across the county who
enabled us to chat with unpaid carers in their local community.

Carers Week is a national, annual campaign that raises awareness
of caring, highlights the challenges unpaid carers face, and
recognises the vital contribution they make to families and
communities across the UK.

GP surgeries, libraries, supermarkets, National Trust
properties and leisure centres all supported our
countywide awareness campdadign by allowing

us to use their venues to chat face-to-face

with unpaid carers.

It is so important everyone raises awareness of

unpaid carers in local communities, as many

people don't recognise themselves as one. Many are
caring for family, friends and neighbours and don't realise
that support is available to them. One lady told us:

“I hadn't realised that my daughter could sign up as my
carer with Devon Carers. I'm going to let her know as

she does so much for me.”

Our service is guided by you as carers, and we are always

keen to hear your views to ensure we are offering what you

need to support you in your invaluable role. We spoke to one
carer who told us, “I'm so pleased that | have started coming to
the Peer Support Groups in Tavistock, | feel like | am making time
for myself and can talk to people who understand my caring role
and that | can also have a giggle with!”

We were also pleased to be supported by those who have worked

with unpaid carers in the community and seen how our services

have helped them better manage their caring roles. An ex-NHS

worker commmented, “I've seen first hand the brilliant work that Devon
Carers do and I’'m so glad you are out there supporting unpaid carers.”
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This year’s Carers Week theme of ‘Building Carer Friendly Communities’
is not only important as it helps carers to recognise themselves but also
encourages businesses, employers and communities to do the same.

We have been leading the way in Devon since 2019 with the launch of our

Carer Friendly Community scheme. We work with businesses and organisations
to increase carer awareness and to encourage them to make small, practical
changes that help to make life easier for carers. To find out more visit:
www.devoncarers.org.uk/cfc

Thank you to everyone who took part in this year’s events! If there are any locations
you would like us to visit in the future, or if you are a business or organisation which would
like advice on becoming carer friendly, please email us at: awareness@devoncarers.org.uk
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2) Carers stories

Walking back to wellbeing

When Jules Seeger-Blake’s husband Col
suffered a massive brain haemorrhage six
years ago, it was a life-changing moment
for them both.

They'd had busy lives and successful
careers working in telecommunications,
Jules as a project manager and Col in
senior development.

Col spent nine months in hospital, the initial
stages in an induced coma and nearly died  talk about things that you wouldn't talk to
after suffering from Covid three times. On people about who don’t have a caring role.
one occasion Jules was advised to say her We all understand what everyone is going
goodbyes, but she persuaded doctors to try a through, you don’t have to explain. We just
different drug which saved his life, and made have a laugh as we walk, and then we go for

it her mission to wake him up, by chatting a coffee after.”

constantly at his bedside every day, until

after a week he opened his eyes and said: Jules has joined a variety of different walks
“Will you shut up!” taking in the magnificent North Devon

coastline at Westward Ho!, Braunton Burrows,
Jules was told by doctors that many partners and inland at Great Torrington. She tries to go
leave when someone has been as seriously ill once a month. “I really look forward to it, it's
as Col, but she was determined to make him  one of the few times that | get to go out and
as well as can be and gave up her job enjoy myself.”
to dedicate her time to his rehabilitation.
To help his recovery, they chose to be closer  Jules has been dedicated in helping Col

to family by moving from Leicestershire to recover from being in a wheelchair to learning

North Devon. to walk again, and she encourages him to do
as much as he can, including suggesting that

Having already registered as a carer in he do some hoovering!

Leicestershire, one of the first things Jules did

was reach out to Devon Carers for support Col’s solution was to order a robotic hoover,

and arrange practical things like a home fire and Dusty as it has been christened, now

safety check. relieves them both of that duty, enabling
Jules to get out more easily on walks, which

In her conversations with the Helpline, gives her a sense of wellbeing.

they suggested she might enjoy the Peer

Support North Devon Coastal Path Walks, “It's about Iooking after

which are run in collaboration with South ” . ”
West Coastal Path Association. yourself, said Jules, “because

if you don’t, who's going to look
after the person you care for?”

Jules said: “I thought what a great idea.

I didn’t know North Devon at all. | love walking
and fresh air. It's been so enjoyable going on
the walks, talking with other people who are  “You go on these walks, speak to others, and
going through similar experiences. You can  they are all trying to deal with their lives, and
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I know it’s not just me. If you don’t want to
talk, you don’t have to, you can just enjoy the
fresh air and the beautiful Devon scenery.

It’s nice to have those few hours to recharge
your batteries.”

“If someone is thinking they wouldn’t be able
to do it, just give it a go, everyone is made
welcome. When you're on one of these walks,
you’re not being a carer at that point, you're
just being you again.”

Jules Seeger-Blake was interviewed by fellow
carer Jo Earlam.

Planning for a
hospital stay?

Do you, or the person you care for have
a planned hospital stay coming up?

We understand that this can be a
difficult time for you both but with the
help of our hospital planning booklets
we can edase your concerns by guiding
you through what to expect before,
during and after your stay.

To download your copy of these
booklets visit: www.devoncarers.org.uk/
hospital or if you need a printed version,
contact us.

Top tips to
help prevent
carer burnout

Managing work, family, household
responsibilities, finances and just life in
general while juggling caring for others
can become a very difficult balancing act.

If you don’t watch out for the warning
signs, it can quickly lead to carer burnout.
This is the first step to recognising that
you might need support from others. Read
our tips below to help you regain balance
in your life.

Be realistic: Be honest about
what you can do. Don't be
afraid to reach out. Talk to
friends/family to see how they
can help. Visit our website,

or call us, to see how we can
support you.

Prioritise taking breaks: It's not
always easy but schedule in
breaks, such as meeting with
friends for coffee, listening

to a podcast or enjoying a
hobby, pop them in your diary,
if it's noted down, you are
more likely to do them!
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;:: Carers Skills Workshops

Carers have told us that training is very To find out more about the
beneficial to supporting them in their caring workshop content, please visit:
role. We have devised a series of online www.devoncarers.org.uk/csw

and face-to-face Carers Skills Workshops,
where you can learn in the comfort of your  Key:

own home, or face-to-face at a venue with
other carers. Online workshops

The workshops enable carers to develop
new skills and knowledge that they need to
. . : ! Face-to-face workshops
be more confident in their caring role, and
meet other carers and be able to share

similar experiences. Increasing your skills

To book your place or if you have
will help you grow in confidence and reduce your p Y

any queries about our workshops email

U STEEs sk, workshops@devoncarers.org.uk or call:
Itis essential to book your place. 03456 434 435 with the workshop name,
No booking is guaranteed until you date, your name and date of birth.

have received confirmation from our
training team.

Manual handling
It is important to look after your own health when looking after someone.

In this face-to-face session we will:

« Discuss how to protect yourself in terms of back injuries

+ Assess the risks involved when manual handling in your care role

« Look at falls, getting in and out of cars etc

« Pick up particular individual manual handling issues that carers might have

10.30am to 12.30pm Dawlish (full address to be
. : given at time of booking)

Dementia & food
If you care for someone with dementia, food and eating can sometimes

be a challenge.

In this live, real-time Zoom session we will:

« Discuss and learn why people with dementia can have issues around eating
+ Look at strategies to try and make eating easier, and healthier

Wednesday 16th September

Monday 28t September 10.30am to 12pm Online on Zoom

Do you attend a Carers Support Group?

From managing stress to first aid and looking at your thoughts,

feelings and challenges of being a carer, we have workshops
which can help support you in your caring role.

If you would like to discuss us attending your group, email:
workshops@devoncarers.org.uk



http://www.devoncarers.org.uk/csw

How are you feeling?

A supportive workshop for unpaid carers to explore the emotional impact

of caring for others.

In this live, real-time Zoom session we will:

« Gain a deeper understanding of your emotional experiences through discussion,
reflection and guided practices

« Learn practical tools to help manage stress and support wellbeing

Monday 5th October 10am to 12pm Online on Zoom

Dementia & effective communication
Caring for people with dementia can be difficult as we see them struggle with

everyday tasks. But to communicate with the person you care for more effectively, we
need to improve our own interpersonal skills.

In this live, real-time Zoom session we will:

« Look at five different types of dementia

« Discuss challenges with communication and how to avoid miscommunication

« Chat about problems experienced by asking questions

Monday 19th October 10.30am to 12pm Online on Zoom

Thoughts, feelings & challenges
Have you ever given yourself the time to sit and think about your thoughts and

feelings on being a carer?

In this live, real-time Zoom session we will:

« Give you space to talk about your thoughts and feelings on being a carer

« Allow you to explore the challenges you face and look at strategies to help you
manage those challenges

Tuesday 20th October 1lam to Ipm Online on Zoom

Basic first aid skills im\
Caring for someone can be a worry if the person you care for suddenly becomes

ill or has an accident. This practical and interactive session will focus on life

threatening conditions.

In this face-to-face session we will:

« Inform you of how to safely approach a scene

« Complete a casualty assessment, place someone in the recovery position and
understand why we do it

« Perform CPR and treat a choking casualty safely and effectively

« Discuss common injuries; bleeds, fractures and burns

+ Give you time to ask Q&A'’s

d Tiverton (full address to be
Thursday 22nd October | 1.30pm to 3.30pm given at time of booking)




% Extra support for carers in Devon

Unpaid carers across Devon now have another way
to find support, advice, and reassurance whenever
they need it. Devon County Council has introduced
Bridgit Care, an Al-powered support platform
designed to work alongside, not replace, the help ]
you already receive from Devon Carers. n

Bridgit Care gives you quick access to answers,
local services, and self care resources at a time that
suits you. It only uses trusted sources such as Devon
Carers, Devon County Council, the NHS, and the
Department for Work and Pensions, so you can feel
confident the information is safe and accurate.
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Bridgit Care Al coach ‘Wellbeing Wendy’

Caring doesn't always happen between 9am and
5pm, and questions often arise when life is already
busy or stressful. Bridgit Care can offer signposting
and practical suggestions whenever you need them.

This new system does not replace your ability to speak to a real person. The Devon Carers
team is still here for you, Monday to Friday, 8am to 5pm (excluding Bank Holidays), ready to
listen and support you. If you ever face an urgent or critical situation when Devon Carers is
closed, Adult Social Care - Care Direct, is available to help, which can be reached on: 0345
600 0388.

Bridgit Care launched in Devon in April, so you may already have come across it while looking
for information or advice. Devon County Council is now gathering feedback from carers.

Your thoughts will help us understand any concerns you might have about using Artificial
Intelligence (AI), what works well, what could be improved, and how Bridgit Care can better
support carers in the future.

Your feedback will directly shape this additional support and help
ensure it meets the needs of unpaid carers in Devon. As a thank you for
filling in the feedback form there is an option to be entered into a prize
draw for one of four £25 vouchers, drawn at random. Those who wish to
enter the prize draw will need to provide their contact details but can

To fill in the survey:

be assured that these will be held separate to any feedback provided. https://forms
Full terms and conditions are available on the feedback form. cloud.microsoft/e/
knAm5PbhWW

Please note that this independent survey is NOT run by Devon Carers
but by Health Innovation South West, who are evaluation partners for
Devon County Council.

To find out more: www.devoncarers.org.uk/support/bridgit-care/

Save the date — Carers Rights Day

Thursday 19th November

Save the date in your diary and watch out on social media, on our website and in our
next magazine for more information on our Carers Rights Day events, including our
10 Carers Conference. For more information visit: www.devoncarers.org.uk/crd


https://forms.cloud.microsoft/e/knAm5PbhWW
https://forms.cloud.microsoft/e/knAm5PbhWW
https://forms.cloud.microsoft/e/knAm5PbhWW

The importance of a

Lasting Power of Attorney

Have you ever thought about what would
happen if you were involved in a car
accident, suffered a stroke or developed
dementia, where you are no longer able
to make decisions for yourself? Whilst
creating a Legal Power of Attorney isn't
at the top of most people’s to-do lists, it
needs careful consideration.

Putting a Lasting Power of Attorney in place
If you lose the ability to make decisions, you
need to think about who you would trust to
deal with your healthcare, financial and legal
concerns when you decide or are no longer
able to. It could be a family member or friend,

and that is entirely up to you, but they will only
be able to take action when you are unable to

do so for yourself, which is why it is important
to put a Legal Power of Attorney in place. This
will ensure they understand and pre-agree to
carry out your wishes.

Does it mean losing control?

No, it doesn’t. You instruct them exactly what
you want them to do, and you decide if it
can be used before or after you lose mental
capacity. It might only be temporary; if you
have an accident and, for example, you are
in a coma, when you recover, you can make
your own decisions again.

How do | apply for an LPA?

If you are confident filling in forms, you can
find more information and apply online here:
www.gov.uk/power-of-attorney/make-
lasting-power

Bear in mind you will be charged if you fill
the forms in incorrectly and they need to
be resubmitted. Alternatively, if you are
less confident, you can instruct a solicitor,
but fees can be over £1,000, as it is a more

costly process. It is important to remember
that it is far more expensive to apply after
the person (‘donor) no longer has capacity,
as you have to become a ‘deputy for the
Court of Protection’, which is also far more
complicated, so applying beforehand is a
better option if you are in the position to.

There are two types of LPA:

Finance and property: can only be used
when the ‘donor’ (the person who has
made the LPA) has specified. It covers
handling financial aspects such as buying
and selling property, paying bills, managing
bank accounts, benefits and mortgages.

Health and welfare: will only be used when
the ‘donor’ can’t make the decision for
themselves. It covers personal and medical
care and life-sustaining treatment.

How much does it cost?

It costs £92 to register each LPA in England
and Wales. If you earn less than £12,000

per year, and provide evidence, you can
pay a reduced fee of £42 (known as a ‘50%
remission’). If you are on certain means-
tested benefits, you might not have to pay
anything (known as an ‘exemption’) For
more information on costs visit: www.gov.uk/
government/publications/applying-for-a-
reduced-fee-for-your-power-of-attorney

Save paper - receive the magazine digitally!

Did you know that you can receive our
magazine by email?

If you would like to change your
preference to digital please send us an
email to: newsletter@devoncarers.org.uk
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@ Take time off with Carer Friendly Breaks

Having a break can help recharge your batteries,
from a couple of nights away in a hotel to a day out,
taking some time out from your daily routine can
make all the difference.

Did you know that if you are registered with us,
you can access discounted breaks with our

Carer Friendly Breaks scheme? Over the last few
months we have teamed up with hotels, holiday
parks, campsites, as well as visitor attractions and
activities — there really is something for everyonel!

A vast range of businesses have signed up with us
to offer unpaid carer discounts which you can see
a selection here on these pages.

Ready to book your break?

Look at the list of participating venues on our
website to see where you would like to stay:
www.devoncarers.org.uk/cfb

Q
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When you have made your choice, (it might be
worth choosing a couple of places in case your
first choice doesn’t have availability) email us:
carerfriendly@devoncarers.org.uk and we will
send over information on how to book your break.

This will include us checking you are registered with
us so you can take advantage of these discounts.
We will also ask you a few questions about your
break, if you have time, which will help us to seek
future funding for the service.

We will then email you a code to send directly to the
accommodation you want to book your break with.
When you arrive, just present your Carers ID card,
which you MUST take with you to take advantage

of this offer. It's as easy as that!

“There are a wonderful selection of breaks
on offer from holiday parks to country
estate hotels, this is a great idea with
some fantastic discounts for carers.

I’'m looking forward to booking mine!”

All discounts and offers are subject to availability
and can be changed at any time at the provider’s
discretion.
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b’)4 We Are Westbank

Did you know that Devon Carers, which currently supports
around 35,500 unpaid carers across the county, is a service
delivered by Devon's foremost health and wellbeing charity,
Westbank Community Health and Care?

Throughout 2026, Westbank is celebrating its 40th anniversary
and a milestone achievement - supporting a total of 40,000 Devonians on their journey to
improved health, wellbeing and community connection. We do this through a diverse range
of community-based services. These include: Devon Carers, Devon Parent Carers (launched
this year), Health Walks, The Community Cookery School, The Community Hub, Community
Larders, The Gym, Community Transport and Social Prescribing.

To continue to increase the number of people we support with the help of our army of
volunteers, we have launched a fundraising campaign called 40 for Forty. We hope that
everyone will wholeheartedly embrace this campaign because there is so much we still want
to do to improve the lives of people in Devon. We have put together fundraising suggestions,
including taking on a 40-themed challenge, volunteering for 40 hours, donating 40 items

to the Community Larder, completing 40 small acts of kindness, donating £4, £40 or an
amount that works for you or giving to celebrate a birthday or another milestone occasion.
Every pound we receive will enable people of all ages to live more fulfilled, healthier, happier
lives and to maintain their independence for longer. To find out more about our 40 for Forty
fundraising ideas, visit: www.westbank.org.uk/40-for-forty

Last yedr we

As a , we rely on
to help us run our

There are many ways you can
) , or leave a

www.westbank.org.uk O pauncaees AR

[G) @westbankdevon @westbankdevonuk AT WESTBANK health : wellbeling: core

Westbank, The Healthy Living Centre, Farm House Rise, v
Exminster, EX6 8AT | 01392 824752
Reg Charity:1119541 | Company No: 06243811


http://www.westbank.org.uk/40-for-forty

What is Peer Support?

Peer Support gives carers the chance to meet other carers and provide each
other with mutual support and understanding. It's also a chance to share tips and
find out about local services and events. Our team of Peer Support Officers keep
gatherings informal and relaxed, supporting you in getting to know some of the
other carers in your drea. We often add new groups to our schedule so please do
get in touch if you have a request for a group or would like to suggest a different
time or date. We will do our best to accommodate our carers’ availability and
preferences where capacity allows.

How doljoin?

To express your interest in attending any of these groups call our Helpline on
03456 434 435 or email peer.support@devoncarers.org.uk

All places need to be booked in advance with our Peer Support team. We are
constantly adding new locations and dates, so look out for our latest updates on
social media, email, or get in touch for our latest schedules.

a
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Face-to-face groups

These groups are open to any carer and are informal gatherings where you
can support each other. At some of our meetings, we host guest speakers

or hold Carer Skills Workshops. All groups are hosted by a Peer Support
Officer who facilitates the meetings and can signpost carers to other support
available via Devon Carers or in the local area. We meet regularly for Peer
Support groups in the towns shown on the map:
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Peer Support online groups

No matter the weather, there will always be a warm welcome at our online Peer Support
groups and all have space for new carers. We keep group numbers lower so everyone has
a chance to join in. There’'s always a Peer Support Officer facilitating to keep the discussion
flowing and handle any technical issues. All you need is a device with a camera and

a microphone.

Opentoall
An ‘open’ group for all carers, regardless
of the condition of the person they care
for. This is an ideal first step into accessing
further Peer Support groups!

Thursdays at10.30am - 12pm

24/09, 22/10, 26/1

Male carers

Over 40% of unpaid carers are men and
our online Male Carers group is a space
for men to share their experiences and get
the advice they need.

Mental health evening group

This group is aimed at carers of people who

experience mental health conditions.
Tuesdays at 7pm — 8.30pm

08/09, 13/10,10/11, 08/12

Dementia group
This group is for carers who look after
someone with any form of dementia.

Games hight
A fun light-hearted group to mix with other
carers while playing games.

Tuesdays at 7pm - 8.30pm

01/09, 06/10, 03/11, 01/12

Carers of people with neurological conditions

Hobbies, crafts & wellbeing
A cheerful group to mix with other carers
while doing your own hobby or craft.

Caring for an autistic person

This is aimed at carers who are caring for
or supporting an autistic person. They may
or may not have a formal diagnosis.

Wednesdays at10.30am - 12pm
02/09, 07/10, 04/11, 02/12

Mental health group
This group is aimed at carers of people who
experience mental health conditions.

Caring for a parent with dementia

This group is for carers that look after a

parent with any form of dementia.
Thursdays at 7pm — 8.30pm

17/09, 15/10,19/1

Music night
An easygoing group to mix with other
carers while enjoying music.

An evening group for carers looking after someone who has a neurological condition
such as Multiple Sclerosis, Huntington’s, Parkinson’s and Motor Neurone Disease.

16




